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Dear Valued Travel Agents, 
 
   Please be advised of the following updates: 
 

1. NAIA Terminal Assignments eff. 16 June 2023 
2. Amendment in Carry-On Baggage Policy 
3. PAL Flights for June 2023 and Beyond 

 

 

1. NAIA TERMINAL ASSIGNMENTS EFF. 16 JUNE 2023  

Starting June 16, 2023, all Philippine Airlines international flights at Terminal 2 will depart from and arrive at 
Terminal 1 of Manila’s Ninoy Aquino International Airport (NAIA). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Important reminders: 

• For travelers with flights departing from Seoul (PR 469), Busan (PR 419) and Taipei (PR 895) on June 15 will arrive 
at NAIA Terminal 1, please advise our passengers that if they have an old, or travel agency issued tickets with 
travel dates from June 16 onwards, check if the new terminal assignment is indicated. These tickets may no 
longer reflect the correct terminal for their flight. Please reprint our passengers’ tickets as soon as possible to 
ensure that they are checking in at the correct terminal. 
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• For travelers with flights departing from Manila (MNL) to Guangzhou (PR382) and Seoul (PR466) on June 16, 
please advise our passengers that they may check-in as early as 4 hours prior to their scheduled departure time 
in Terminal 1. Ensure to remind them of the correct terminal to check-in for your flight. In case they arrive at 
the wrong terminal, shuttle buses for inter-terminal transfers will be available. Our PAL staff will be available to 
assist passengers arriving at Terminal 2 for transfer to Terminal 1. 

 
Please visit the PAL’s Airport Terminal page and Connecting flights for more information. 

 

 

 

2. AMENDMENT IN CARRY-ON BAGGAGE POLICY 
 

Please be advised of Philippine Airlines amendment in carry-on baggage policy below: 

Carry-on 

  CURRENT  NEW 

Dimension 56cm x 36cm x 23cm (22in x 14in x 9in) status quo 

Weight 7kg (15lbs) status quo 

Piece 1 status quo 

Personal items allowed 

In addition to the free carry-on baggage allowance, a 

passenger is allowed to carry on-board a maximum of 

two (2) of any the following items: 

In addition to the free carry-on baggage allowance, a 

passenger is allowed to carry on-board a maximum of 

two (2) of any of the following items:  

a small handbag a small handbag 

pocketbook or purse pocketbook or purse 

an overcoat, wrap or blanket an overcoat, wrap or blanket 

a small camera or binoculars a small camera or binoculars 

laptop with case 
laptop with case - maximum dimension: 18 inches X 

14 inches X 8 inches (45 cm X 35 cm X 20 cm) 

a reasonable amount of reading material a reasonable amount of reading material 

duty free bag duty free bag 

infant's food for consumption in flight infant's food for consumption in flight 

For persons with disabilities, assistive devices are 

allowed to be carried for free (e.g. canes, crutches, 

walkers, portable oxygen concentrators, ventilators 

with non-spillable batteries, vision enhancing devices, 

and collapsible /  foldable / manual wheelchairs 

provided that these can be stored in designated 

priority stowage areas, overhead bins, or under the 

seats, consistent with applicable government safety 

requirements) 

For persons with disabilities, assistive devices are 

allowed to be carried for free (e.g., canes, crutches, 

walkers, and collapsible / foldable / manual 

wheelchairs provided that these can be stored in 

designated priority stowage areas, overhead bins, or 

under the seats, consistent with applicable government 

safety requirements) 

Note: Multiple items that are strapped, wrapped, or tied together will not be counted as one (1) piece of cabin item. 
           For persons with disabilities, the foregoing shall be in addition to the assistive devices that are allowed to be carried for free. 

 

 

 

 

 

 

https://www.philippineairlines.com/before-you-fly/at-the-airport/pal-airport-terminal-international
https://www.philippineairlines.com/en/before-you-fly/at-the-airport/connecting-flights
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3. PAL FLIGHTS FOR JUNE 2023 AND BEYOND 
 

(As of 07 JUNE 2023 04:00 PM) 
 

International and domestic routes operated by Philippine Airlines: 
 

INTERNATIONAL FLIGHTS 
 
Manila-Los Angeles-Manila 
• 2x daily 
Note: Flights may stop over on certain days if 
operationally required due to weather/payload 
conditions. 
 
Manila-San Francisco-Manila 
• Daily 
 
Manila-New York (JFK) 
• 4x a week (Mon/Tue/Thu/Sat) 
 
New York (JFK)-Manila 
• 4x a week (Tue/Wed/Fri/Sun) 
Note: Flights may stop over on certain days if 
operationally required due to airspace/payload 
restrictions. 
 
Manila-Honolulu-Manila 
• 5x a week (Tue/Thu/Fri/Sat/Sun) 
 
Manila-Guam-Manila 
• Daily 
 
Manila-Toronto 
• 2x a week (Wed/Sun) 
 
Toronto-Manila 
• 2x a week (Mon/Thu) 
Note: Flights may stop over on certain days if 
operationally required due to airspace/payload 
restrictions. 
 
Manila-Vancouver-Manila 
• Daily 
 
Manila-Brisbane 
• 5x a week (Mon/Wed/Thu/Fri/Sat) 
 

Brisbane-Manila 
• 5x a week (Tue/Thu/Fri/Sat/Sun) 
 
Manila-Melbourne 
• 5x a week (Mon/Tue/Thu/Fri/Sat) 
 
Melbourne-Manila 
• 5x a week (Tue/Wed/Fri/Sat/Sun) 
 
Manila-Perth-Manila 
• 3x a week (Mon/Thu/Sat) 
 
Manila-Sydney-Manila 
• Daily 
 
Manila-Port Moresby 
• 4x a week (Mon/Tue/Thu/Sat) 
 
Port Moresby-Manila 
• 4x a week (Tue/Wed/Fri/Sun) 
 
Manila-Beijing 
• 6x a week (Thu/Fri, with 2 flights every Tue/Sun) 
 
Beijing-Manila 
• 6x a week (Mon/Thu/Wed/Thu/Fri/Sun) 
 
Manila-Quanzhou (Jinjiang)-Manila 
• Daily 
 
Manila-Macau-Manila 
• 3x a week (Tue/Thu/Sun) 
 
Manila-Shanghai (Pudong)-Manila 
• Daily 
 
Manila-Xiamen-Manila 
• Daily 
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Manila-Guangzhou (Canton)-Manila 
• Daily 
 
Manila-Bali (Denpasar) 
• 5x to 7x a week 
 
Bali (Denpasar)-Manila 
• 5x to 7x a week 
 
Manila-Singapore-Manila 
• 4x daily 
Note: 3 flights only on June 7, 9, 14, 17, 21 and 23 
 
Manila-Kuala Lumpur 
• 10x a week (Daily, with 2 flights every Fri/Sat/Sun) 
until June 28 
• 11x a week (Daily, with 2 flights every 
Thu/Fri/Sat/Sun) effective June 29 
 
Kuala Lumpur-Manila 
• 10x a week (Daily, with 2 flights every 
Mon/Sat/Sun) until June 29 
• 11x a week (Daily, with 2 flights every 
Mon/Fri/Sat/Sun) effective June 30 
 
Manila-Hanoi 
• 4x a week (Mon/Wed/Fri/Sun) 
 
Hanoi-Manila 
• 4x a week (Mon/Tue/Thu/Sat) 
 
Manila-Ho Chi Minh City (Saigon)-Manila 
• 8x a week (Daily, with 2 flights every Wed) 
 
Manila-Phnom Penh 
• 5x a week (Mon/Tue/Thu/Fri/Sat) 
 
Phnom Penh-Manila 
• 5x a week (Tue/Wed/Fri/Sat/Sun) 
 
Manila-Jakarta 
• Daily except on June 9, until June 26 
• 10x a week (Daily, with 2 flights every Tue/Thu/Sat) 
effective June 27 
 
 

Jakarta-Manila 
• Daily except on June 10, until June 26 
• 10x a week (Daily, with 2 flights every Tue/Thu/Sat) 
effective June 27 
 
Manila-Bangkok 
• 3x daily, until June 25 
• 25x a week (3x to 4 flights daily) effective June 26 
 
Bangkok-Manila 
•  3x daily, until June 26 
• 25x a week (3x to 4x flights daily) effective June 27 
 
Cebu-Bangkok 
• 2x a week (Tue/Sat) 
 
Bangkok-Cebu 
• 2x a week (Wed/Sun) 
 
Manila-Seoul (Incheon)-Manila 
• 2x daily 
 
Cebu-Seoul (Incheon)-Cebu 
• Daily 
 
Clark-Seoul (Incheon)-Clark 
• Daily   
 
Kalibo-Seoul (Incheon)-Kalibo 
• Daily 
 
Manila-Busan-Manila 
• Daily 
 
Manila-Tokyo (Haneda)-Manila 
• 2x daily 
 
Manila-Tokyo (Narita)-Manila 
• 2x daily 
 
Cebu-Tokyo (Narita)-Cebu 
• 4x a week (Wed/Thu/Sat/Sun) 
 
Manila-Fukuoka-Manila 
• 6x a week (Mon/Tue/Thu/Fri/Sat/Sun) until June 21 
• Daily effective June 22 
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Manila-Osaka (Kansai)-Manila 
• 2x daily 
 
Manila-Nagoya-Manila 
• 6x a week (Mon/Tue/Wed/Thu/Fri/Sat) 
 
Manila-Hong Kong-Manila 
• 4x daily 
 
Manila-Taipei-Manila 
• 12x a week (Daily, with 2 flights every 
Tue/Wed/Thu/Sat/Sun) until June 25 

• 2x daily effective June 26 
 
Manila-Dubai-Manila 
• Daily 

 
Manila-Dammam-Manila 
• 5x a week (Mon/Tue/Thu/Fri/Sun) 

 
Manila-Riyadh-Manila 
• Daily 
 
Manila-Doha-Manila 
• 5x a week (Mon/Wed/Thu/Fri/Sun) 

 
DOMESTIC FLIGHTS 
Please check the local government website of your airport/arrival point as well as your final destination province 
or municipality for updates on travel requirements. Additionally, you may also check: Covid-19 Travel Guide. 
 
Manila-Basco-Manila     
• 10x a week (Daily, with 2 flights every Wed/Fri/Sun) 
  
Manila-Laoag-Manila     
• 2x daily   
  
Manila-Legazpi-Manila 
• 3x daily   
  
Manila-Puerto Princesa-Manila 
• 4x daily   
  
Manila-Busuanga (Coron)-Manila 
• 3x daily 
Note: 4 flights on June 12 
  
Manila-Bacolod-Manila     
• 4x daily 
Note: 5 flights on June 9 and 12 
 
Manila-Cebu-Manila 
• 11x to 12x daily   
  
Manila-Catarman-Manila   
• 4x a week (Tue/Wed/Fri/Sun)   
  
Manila-Calbayog-Manila     
• 4x a week (Mon/Thu/Sat/Sun)   

  
Manila-Dumaguete-Manila     
• 2x daily 
  
Manila-Antique (San Jose)-Manila   
• 3x a week (Tue/Thu/Sat)   
  
Manila-Iloilo-Manila   
• 4x daily   
Note: 5 flights on June 9 and 12 
  
Manila-Kalibo-Manila     
• Daily   
  
Manila-Caticlan (Boracay)-Manila   
• 7x daily   
Note: 10 flights on June 10; 9 flights on June 12 
  
Manila-Roxas-Manila   
• Daily   
  
Manila-Tacloban-Manila 
• 3x daily until June 15 
• 22x a week (3x daily, with 4 flights every Fri) 
effective June 16 
  
Manila-Tagbilaran (Panglao)-Manila 
• 3x daily   
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Manila-Butuan-Manila 
• 2x daily   
  
Manila-Cotabato-Manila   
• Daily   
  
Manila-Cagayan de Oro-Manila 
• 4x daily 
  
Manila-Dipolog-Manila   
• Daily   
  
Manila-Davao-Manila 
• 9x daily     
  
Manila-General Santos-Manila 
• 11x a week (Daily, with 2 flights every 
Tue/Wed/Thu/Sat) 
  
Manila-Siargao-Manila 
• 2x daily   
  
Manila-Ozamiz-Manila 
• Daily   
  
Manila-Pagadian-Manila   
• 6x a week (Mon/Tue/Wed/Thu/Fri/Sat)   
  
Manila-Zamboanga-Manila 
• 2x daily     
  
Cebu-Busuanga (Coron)-Cebu   
• 2x daily   
Note: 1 flight on June 10, 17, 24, 25 and 28 
  
Clark-Busuanga (Coron)-Clark   
• 3x a week (Mon/Fri/Sun) until June 25 
• 4x a week (Mon/Wed/Fri/Sun) effective June 26 
    
Clark-Caticlan (Boracay)-Clark   
• 3x a week (Tue/Thu/Sat)   
  
Cebu-Baguio-Cebu 
• 4x a week (Mon/Wed/Fri/Sun)   
  

Cebu-Bacolod-Cebu     
• 3x daily   
  
Cebu-Borongan-Cebu   
• 2x a week (Mon/Fri)   
  
Cebu-Butuan-Cebu   
• 16x a week (Daily, with 2 flights every 
Mon/Wed/Fri/Sun)   
  
Cebu-Cagayan de Oro-Cebu 
• 4x daily   
  
Cebu-Caticlan (Boracay)-Cebu   
• 2x daily   
Note: 3 flights on June 10 and 12 
  
Cebu-Clark-Cebu 
• Daily   
  
Cebu-Cotabato-Cebu   
• 2x a week (Mon/Thu)   
  
Cebu-Davao-Cebu 
• 3x daily   
  
Cebu-Iloilo-Cebu   
• 2x to 4x daily 
  
Cebu-Puerto Princesa-Cebu   
• Daily except on June 26 
  
Cebu-Siargao-Cebu   
• 2x daily   
  
Cebu-Tacloban-Cebu   
• 2x daily   
  
Cebu-Zamboanga-Cebu 
• Daily   
  
Iloilo-General Santos-Iloilo 
• 3x a week (Tue/Thu/Sat)   
  
Davao-Iloilo-Davao   
• 2x a week (Wed/Sun)   
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Davao-Tagbilaran (Panglao)-Davao   
• 5x a week (Mon/Tue/Thu/Fri/Sat) 
  
 

Cotabato – Tawi-Tawi – Cotabato   
• 2x a week (Mon/Thu)     
  
Zamboanga- Tawi-Tawi –Zamboanga 
• 3x a week (Mon/Wed/Fri) 

 
 

PAL allows early check in for international passengers in NAIA Terminal 1 and 2: 
• NAIA Terminal 1: Early check-in at 6 hours before departure 
• NAIA Terminal 2: Early check-in at 5 hours before departure 

 
MACTAN CEBU (MCIA - CEB) TERMINAL ASSIGNMENTS 

• Terminal 1 for domestic departures and arrivals 
• Terminal 2 for international departures and arrivals. 

 

SPECIAL REMINDERS FOR ALL OUR PASSENGERS: 
 
DEPARTING FROM AND ARRIVING IN THE PHILIPPINES 
 
Travelers to and from the Philippines are required to register through the E-Travel portal (https://etravel.gov.ph). 
 
FOR ALL ARRIVING PASSENGERS: 
 
Register within seventy-two (72) hours prior to your scheduled time of arrival in the Philippines. 
  
FOR DEPARTING PASSENGERS (Filipino Passengers only): 
 
Register within seventy-two (72) hours to 3 hours prior to your scheduled time of departure from the Philippines. 

 
For your guidance: 
 

1. Visit www.etravel.gov.ph 
2. Select “Philippine passport holder” or Foreign passport holder” according to your nationality 
3. Enter the details of your travel and your email address 
4. Enter your personal details and sign a health declaration form to complete registration 
5. Wait for your QR code to be generated then download and print/save a digital copy. 
6. Present your QR code upon check-in prior to your departure or during the BOQ verification upon arrival. 

 

GUIDELINES FOR PASSENGERS OF CANCELLED FLIGHTS: 
If your flight is cancelled, we wish to assure you that your current tickets are safe and remain valid. Please visit 
Passenger Options page for more information. 
 
Should you need to take another RT-PCR test, you may undergo RT-PCR testing at PAL's own testing facility at 
PAL Gate 3 (see above information on " TAKE YOUR COVID TEST AT PAL'S TESTING FACILITIES"). 
 
 

https://etravel.gov.ph/
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FLYING SAFELY IN THE ‘NEW NORMAL’ 
PAL implements Fly Safe practices to protect our passengers, in compliance with international health and safety 
protocols. 
 
In compliance with the Philippine Department of Health regulations and government Guidelines for Nationwide 
Alert Level System, all persons shall wear well-fitted face masks, if necessary, especially in public areas and 
enclosed spaces. 
 
All PAL aircraft are equipped with high-technology systems that continuously infuse fresh air across the cabin as 
well as HEPA filters that trap viruses, bacteria and other contaminants with 99.99% efficiency. The air flow 
system creates a cleaner environment that is safer than most enclosed public spaces and comparable to hospital 
operating rooms. 

 

 

 

 

 

Thank you. 


